
We looked at holiday migration patterns, and the general 

approach and planning that shoppers undertook toward 

their seasonal food requirements.

Crowdsourcing via smartphones provides an unbiased, 

real-time understanding of consumer shopping habits 

and frustrations, assisting retailers to focus on relevant 

operational issues and reinforce customer loyalty and 

shopper satisfaction. Feedback is collected through 

photos, videos, audio, timers, and barcode scanners, 

capturing consumer insights instantaneously. 

Conditions and support  
of the sales process
Retailer performances depend on the ability to read 

and understand consumer behaviour throughout the 

Christmas shopping season. Holiday migrations as 

well as consumer preparedness can affect timely and 

geographic demand across different regions. How 

retailers understand and react to holiday needs can have 

an impact on their performance.

We surveyed 200 shoppers, randomly spread across 

both South Africa and Namibia between 19 December 

and 31 December 2016.

We found that only half of the surveyed shoppers 

took a holiday over the Christmas and New Year period, 

with the most popular destinations being the Western 

Cape and Kwazulu-Natal. Both provinces had the highest 

number of shoppers that holidayed in their own province. 

Over 40% of shoppers holidayed for less than a week. 

Only 21% were comfortable with the shopping 

experience, and over 50% of all Christmas food shopping 

was done at the last minute. 62% of the shoppers we 

surveyed preferred to shop at a number of different 

shops as opposed to just one. The primary motivation 

for this was pricing. 49% of shoppers enjoyed a sit 

down formal meal on Christmas day, while 42% spent it 

around a braai or picnic. 

For more information on targeting, surveys, and results, email us at:  
client@fieldagentsa.com.
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Why do 62% shop at multiple stores?

In order to better understand the shopping patterns of our Christmas food shoppers,  

Field Agent assigned a shopping survey across all regions of South Africa and Namibia. 
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